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Cases + Q
Num. Brief Description Status Priority Type Date Created
5369 UPS Label is coming out upside down Closed - Resolved Medium - Support 11-13-2013

System Impaired 11.18am
5363 3rdtest case MNew Medium - Support 11-13-2013
System Impaired 08:16am
5362 another test case Mew Medium - Support 11-13-2013
System Impaired 08:10am
5361 test case shier Update Performed Medium - Support 11-13-2013
System Impaired 07:39am
53b4 Greg Team Test Case Tuesday Mew Medium - Support 11-12-2013
System Impaired 11.33am

Show More Cases

Knowledge Base Q
Document Name Publish Date Expiration Date Date Created KBDocument Revision Number
Test Article 02-14-2013 02-14-2013 1
08:46am
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Cases
Num. Brief Description
5369 UPS Label is coming out upside down
5363 3Ird test case
5362 another test case
5361 test case shier
5354 Greg Team Test Case Tuesday

Status

Closed - Resolved

Mew

Mew

Update Performed

New

Show More Cases

Priority

Medium -
System Impaired

Medium -
System Impaired

Medium -
System Impaired

Medium -
System Impaired

Medium -
System Impaired

Type

Support

Support

Support

Support

Suppaort

+ Q
Date Created

11-13-2013
11:18am

11-13-2013
08:16am

11-13-2013
08:10am

11-13-2013
07:39am

11-12-2013
11:33am
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Cases + Q
Num. Brief Description Status Priority Type Date Created
5369 UPS Label is coming out upside down Closed - Resolved Medium - Support 11-13-2013
System Impaired 11.18am
5363 3rdtest case Mew Medium - Support 11-13-2013
System Impaired 08:16am
5362 another test case Mew Medium - Support 11-13-2013
System Impaired 08:10am
5361 test case shier Update Performed Medium - Support 11-13-2013
System Impaired 07:39am
5354 Greg Team Test Case Tuesday Mew Medium - Support 11-12-2013
System Impaired 11.33am
Show More Cases
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SELF SERVICE CUSIVIVIER FURIAL
. Case Kno dge B
Cases
Num. Brief Description Status Priority Log Qut ted
5369 UPS Label is coming out upside down Closed - Resolved Medium - Support 11-13-2013
System Impaired 11:18am
B363 3rdtest case Mew Medium - Support 11-13-2013
System Impaired 08:16am
532 another test case Mew Medium - Support 11-13-2013
System Impaired 08:10am
5361 test case shier Update Performed Medium - Support 11-13-2013
System Impaired 07:39am
5354 Greg Team Test Case Tuesday Mew Medium - Support 11-12-2013
System Impaired 11:33am
Show More Cases

@ %,
® (O % #



agile

NETWORK

SELF SERVICE CUSIVIVIER FURIAL
. Case nowledge Base Q,
Mark O'Bryan
First Mame Mark
Last MName O'Bryan
Title Director, Supply Chain Management
Any Email mark@panastream.com @0

Office Phone 940.488.3420

Primary 999 Corporate Drive, Suite 150
Address Ladera Ranch
92694
CA
USA
Preferred English (U3)
Language
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Edit Cancel EENE
First Mame Mark
Last Mame O'Bryan
Title Director, Supply Chain Management
Any Email -—
mark@panastream.com @ o
+
Password Change Password

- % ! %

Office Phone 945.488.3420

Frimary 999 Corporate Drive, Suite 150 —
Address Street

. *| % - %%
Primary Ladera Ranch \—’,_\
Address City |
Primary CA _}6 8 . a # /
Address State
Primary 92694 0 % !- %% %
Address Postal )
Code 0/ 0/

|

Primary USA _J,_\ - o
Address
Country + %% %% %%
Preferred English (US) X -

Language
Cancel Save
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Cases
Hum.

5369

5363

5362

5361

5354
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Brief Description

UPS Label is coming out upside down

3rd test case

another test case

test case shier

Greg Team Test Case Tuesday
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Status

Closed - Resolved

Mew

Mew

Update Performed

Mew

Show More Cases

Priority

Medium -
System Impaired

Medium -
System Impaired

Medium -
System Impaired

Medium -
System Impaired

Medium -
System Impaired

Type

Support

Support

Support

Support

Support

Date Created

11-13-2013
11:18am

11-13-2013
08:16am

11-13-2013
08:10am

11-13-2013
07-38am

11-12-2013
11:33am
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New Case Cancel

Brief
Description

Full Description

Type Support -

Support

Software Change Request

Priarity Low - General Issue v
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New Case Cancel

Brief
Description

Full Description

Type Support -

Priority Low - General ssue " ‘_@

Low - General Issue

Medium - System Impaired

High - System Down
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SELF SERVICE CUSTOMER PORTAL

Cases owledge Base

UPS Printers Running Intermittently

MNumber 5377

Full Description  Attimes throughout the day, the dedicated UPS printers slow down or stop printing
altogether. After a few minutes, everything starts working normally. We were unable to
identify anything that might be causing the bottleneck. Importantly, we need to resolve the
problem before the holiday season.

Status Mew
Type Support
Resolution

Show More W

Notes + £dd a Note

This record has no notes atthis time. Please add a note by clicking on the add note link.

‘8 %+ %  # 4 % - 4
i % 4/



agile

NETWORK

AGILE NETWORK

Dear Mark O'Bryan,

Thank you for contacting Agile Network Support. Your request has been received and a representative will be
contacting you shortly to address your support incident.

You can view your case at any time through the Support Portal. The details of your case as you submitted them are:

Number: 5377

Brief Description: UPS Printers Running Intermittently

Priority: Medium - System Impaired

Type: Support

Full Description:

At times throughout the day, the dedicated UPS printers slow down or stop printing altogether. After a few minutes,
everything starts working normally. We were unable to identify anything that might be causing the bottleneck.
Importantly, we need to resolve the problem before the holiday season.

— Agile Network support
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SELF SERVICE CUSTOMER PORTAL

UPS Printers Running Intermittently

MNumber 5377

Full Description  Attimes throughout the day, the dedicated UPS printers slow down or stop printing
altogether. After a few minutes, everything starts working normally. We were unable to
identify anything that might be causing the bottleneck. Importantly, we need to resolve the
problem before the holiday season.

Status Mew
Type Support
Resolution

Show More W

Notes + £dd a Mote

Create Note or Add Aftachment

This record has no notes atthis time. Please add a note by clicking on the add note
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SELF SERVICE CUSTOMER PORTAL

Create Note or Add'Attachment

Subject

Attachment No file selected.

Cancel
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SELF SERVICE CUSTOMER PORTAL

Create Note or Add'Attachment

Subject

Attachment No file selected.

Cancel
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Dear Mark O'Bryan,
We have received your recently submitted Note and someone will be following up with you shortly.

Case Number: 5377
Case Name: UPS Printers Running Intermittently
Mote Subject: Printer stopping with greater frequency

Note:

UPS printers are now hanging up every 10 minutes. Spool function is still working so labels are being printed. However,
delays are slowing UPS fulfillment lines.

If you have any questions or comments regarding this case please visit the Support Portal to file a new Note.

— Agile Network Support
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UPS Printers Running Intermittently

Mumber 8377

Full Description At times throughout the day, the dedicated UPS printers slow down or stop printing
altogether. After a few minutes, everything starts working normally. We were unable to
identify anything that might be causing the bottleneck. Importantly, we need to resolve the
problem before the holiday season.

Status Mew
Type Support
Resolution

Show More W

Notes + £dd a Mote

Mote Printer stopping with greater frequency & 4—.
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SELF SERVICE CUSTOMER PORTAL

Cases Knowledge Base

UPS Printers Running Intermittently

L= Printer stopping with greater frequenc ,
Number 5377 [ Note pping g q ] 4—‘

Full Description  Attimes throughoutthe day, the dedicated UPS printers slow down or stop printing

altogether. After a few minutes, everything starts working normally. We were unable to Subject Printer stopping with greater frequency
identify anything that might be causing the bottleneck. Importantly, we need to resolve the
problem before the holiday season. Mote UPS printers are now hanging up every 10 minutes. Spool

function is still working so labels are being printed.

Status Mew However, delays are slowing UPS fulfillment lines.
Type Support Date 11-18-2013 04:42pm
. Created
Resolution
Created Sugar Customer Support Portal

Show More W B

i
Notes + Add a Note Attachment
Note Frinter stoppind with greater requency &=
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Dear Serena Nowakowski,

A status change has occurred regarding Case 5351, "Test Case - Brief Description”
The old status of New has been moved to a status of Assigned - In Progress.

The new status summary from your support representative is:

steve cooper@agile-network.com - 11/12/2013 02:00pm - Assigned to Greg

If you have any guestions or comments regarding this case please visit the Support Portal to file a
new Note.
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note through the Support Portal to re-open the case.

— Agile Network Support
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